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• The acquisition was closed on 1 March 2023

• Acquisition strengthened Tokmanni’s apparel offering

• Click Shoes is the Finland’s largest shoe chain – 30 stores and an online 

store

• Click Shoes shop-in-shops were launched in about 120 Tokmanni stores in 

autumn 2023

• Customers have been particularly pleased with the new Click Shoes 

selection

• The shoe business is very profitable for Tokmanni

Acquisition of Click Shoes
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• The transaction took place in the spring of 2023

• Catmandoo complements Tokmanni’s already diverse product 

offering in the apparel category and strengthen Tokmanni’s position 

as one of the most popular clothing retailers in Finland

• Catmandoo’s textiles have right to use the Design from Finland label

• Tokmanni launched the Catmandoo golf clothing collection in the 

spring of 2024

• Catmandoo’s new products have received good response from 

customers

Acquisition of Catmandoo brand
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• The acquisition was closed on 1 August 2023

• The final acquisition price was SEK 2.028 billion, or EUR 172.8 million 

and it was financed with a bank debt

• Dollarstore is one of the leading discount retailers in Sweden – 131 

stores and logistic centre in Örebro

• The company also has four stores in Denmark, where it expanded in 

2022 with the brand name Bigdollar

• Tokmanni and Dollarstore complement each other in the best possible 

way

Acquisition of Dollarstore
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• Jointly, Tokmanni and Dollarstore form one of the leading variety discount 

retailers in the Nordic markets.

• With the acquisition of Dollarstore, Tokmanni expanded its operations 

beyond Finland, which is in line with its strategy.

• The acquisition was a natural next step to build a solid platform for 

further growth.

• Through the combination, Tokmanni and Dollarstore will be able to better 

serve their customers through an improved and more optimised product 

offering, lower prices and wider private label product assortment.

• Dollarstore and Tokmanni will as a combined entity benefit from scale in 

purchasing and distribution.

• Tokmanni will provide Dollarstore with support and strong capabilities to 

accelerate current growth plans.

• Target of over EUR 15 million net synergies by the end of 2025.

Compelling strategic rationale
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Tokmanni Group has a strong position in 
the Nordic discount retail market

238*
stores

4,301
employees

131
stores

1,844
employees

4
stores

61
employees

6,206
employees 

at the end of 
2023

* Including Tokmanni, Click Shoes, Shoe House and Miny stores

Number of employees on 31 December 2023

202 Tokmanni stores

131 Dollarstores

30 Click Shoes stores

6 Miny stores

4 Bigdollar stores

Total of 373 stores

Total 3 logistic centres

8
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• The new logistics centre Moreeni in Mäntsälä, Finland was completed 

in November 2023

• The logistics centre was completed in budget frame and about half a 

year earlier than planned

• Moreeni enhances Tokmanni's supply chain and logistics

• Moreeni is also designed to meet the future business needs 

– expansion of the store network and product assortment, for example

• Moreeni has eliminated the need for the company's long-used external 

rental warehouses in Finland

• The total investment was EUR 59.0 million

• Moreeni was sold to real estate company NREP and a leaseback 

agreement was made

New logistic centre
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Over 3.5 million club members

Over 400,o00 application users

Almost 70% of Tokmanni sales
come from club members
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Revenue, EUR million
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Comparable gross profit and margin
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Comparable EBIT

Tokmanni AGM 202413

Group functions and eliminations



Cash flow from operating activities, EUR million
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Inventories, EUR million
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Tokmanni Dollarstore

342,9



Capital expenditure, EUR million
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• Revenue EUR 1,208.6 (1,168.0)

• Like-for-like revenue 0.7% (-0.7%)

• Comparable gross profit 34.4% (34.1%)

• Comparable EBIT EUR 87.8 million (86.9)

• Comparable EBIT 7.3% (7.4%)

• Return on capital employed 12.5% (13.4%) rolling 12 months

Tokmanni segment key figures 
in 2023
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• Revenue EUR 184.1 million 

• Like-for-like revenue 3.8%

• Comparable gross profit 40.2%

• Comparable EBIT EUR 12.6 million 

• Comparable EBIT 6.8%

Dollarstore segment key figures 
in August-December 2023
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Number of employees on 31 Dec 2023

Finland 4 301 Sweden 1 844 Denmark 61

69 %

30 %
30 %

Tokmanni Group is a significant employer
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6 206

1 % In Finland

• Over 80% are permanent employees

• Over 1,500 summer jobs and internships every year

• Over 240 Tokmanni employees participated in apprenticeships

• Over 30 different native languages were spoken

• Average working time was 8.2 years

• Retirement age was 64.2 years an average 



• Tokmanni leadership index better than the index in Finnish retail 

sector

• Over 76% of Tokmanni’s employees participated in training in 2023

• Tokmanni's sickness leave was 4.7% (5.3%), injury rate was 13.8% 

(19.6%)

• All Tokmanni’s employees are part of the reward program

• All employees are committed with values, principles and way of 

working

Target to be the best place to 
work in retail sector
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• We invest in the well-being and training of our employees

• Tokmanni's solar panels covered almost 10% of the measured 

total annual electricity consumption

• Tokmanni uses only carbon-free electricity

• Tokmanni launched Ecocert certified personal hygiene series 

Luonnon Pisara as private label

• Tokmanni prioritised the preparation work in order to comply 

the upcoming CSRD reporting requirements 

Tokmanni’s sustainability work focuses 
on people, environment, products and 
business integrity

Tokmanni AGM 202421



• Collaboration with John Nurminen Foundation continued for 

the fourth year in a row

• Altogether EUR 163,000 has been donated to protect the 

Baltic Sea (2020–2023)

Tokmanni supports the protection 
of the Baltic Sea

Tokmanni AGM 202422
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Tokmanni supports mental 
health and crisis assistance 
work in Finland

• Tokmanni continues its cooperation with MIELI 

Mental Health Finland, which started already in 2018.

23



Outlook for 2024
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• Strategy update announced, systematic work to improve customer 

trust and customer loyalty continues

• The focus on Tokmanni and Dollarstore integration and synergies 

continues

• Dollarstore is expanding its store network in both Sweden and 

Denmark

• March and April have been difficult for the supply chain due to events 

in the Red Sea and political strikes

• Developments in consumer confidence and customers' purchasing 

power will affect Tokmanni's sales growth

Start of 2024
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• In 2024, Tokmanni Group expects its revenue to be 

EUR 1,660–1,760 million

• Comparable EBIT is expected to be 
EUR 110–130 million

Tokmanni Group guidance 2024
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TOKmanni group Revenue development
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Tokmanni group Comparable EBIT development
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New Previous

Revenue 1.8 BEUR 1.5 BEUR

Comparable EBIT 150 MEUR 150 MEUR

Store network* > 360 stores in Nordics > 220 stores in Finland

Net debt/comparable EBITDA 

excluding IFRS 16**

< 2.25 at year-end Net debt/EBITDA < 3.2

Dividend policy*** Approx. 70% of net result Approx. 70% of net result

Tokmanni Group Updated targets for
Strategy period 2021-2025

* The target is to have at over 360 Tokmanni, Dollarstore, or Bigdollar stores by the end of 2025, Click Shoes and Miny stores not included.

** Interest-bearing net debt/comparable EBITDA less than 2.25 at year-end, excluding the impact of IFRS 16.

*** The decision to distribute dividends always depends on the capital structure, financial position, general economic as well as business conditions and future prospects.

4
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Thank you!

ir@tokmanni.fi
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